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UNILINK EDUCATION Responsible Business & ESG Policy

1. Purpose

UNILINK provides education counselling and application support across Australia and China. This policy sets the
minimum environmental, social and governance standards for that work. It is intended to convert broad commitments into
practical decisions, records and review points.

UNILINK will describe its ESG performance accurately. A plan, target or certification will not be presented as an achieved
result. Where data is incomplete, the limitation and the method used to estimate or improve it will be stated.

2. Covered entities and operations

This policy covers:
- UNILINK EDUCATION PTY. LTD. — ABN 50 152 187 650;
- BEYBERE (L= ) BR2 T — unified social credit code 91110105MA01TM1Y31U;
- operations in Australia; and
- operations in China, including remote and nationally delivered digital services.

It applies to directors and employees. Contractors and suppliers are expected to meet relevant provisions where UNILINK
can reasonably direct or influence their work. “Covered entities” is used as an operational description and does not, by
itself, assert a parent, subsidiary or ownership relationship.

3. Our operating principles
UNILINK will:
1. comply with applicable laws and contractual requirements in each place where it operates;
2. assign clear responsibility for ESG decisions and keep proportionate evidence;
3. identify higher-risk activities first, rather than treating every supplier or activity as equal;
4. prevent or reduce harm where reasonably practicable and respond when a concern is identified,;
5. protect people who raise concerns in good faith from retaliation;
6. use plain, specific and supportable public claims; and

7. review the framework at least annually and improve it as the business, technology and evidence change.

4. Accountability
The legally authorised Director approves this policy and remains accountable for its implementation.
The following assignments apply from 1 August 2026:

- Baining Wu, ESG Owner, responsible for the risk register, evidence register, training, annual review and progress
reporting;

- Baining Wu, Al Accountable Owner, retaining responsibility for material Al-use cases, privacy and human-oversight
controls unless separately delegated in writing;

- Mavis Xiaomao Wang, Australia Operations Lead, responsible for Australia records and escalation; and
- Baining Wu, China Operations Lead, responsible for China records and escalation.

One person may hold more than one role in a small organisation, but the assignment and duties must be written down.
Significant concerns, policy exceptions and corrective actions are escalated to the Director.
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5. Environmental responsibility

UNILINK’s main environmental impacts arise from office energy, business travel, digital and cloud services,
information-technology equipment, purchased goods and waste. The business will manage these impacts proportionately

by:

- using digital records and workflows as the default, while retaining paper where law, accessibility or operational need
requires it;

- seeking available electricity and energy-use information for the Australia and China operations, including landlord data
where premises are leased and direct meter data is unavailable;

- recording work-related flights from the policy effective date and using remote meetings where they can achieve the same
business outcome;

- selecting durable, repairable and energy-efficient equipment where reasonably available and fit for purpose;
- extending device life where security, reliability and service quality permit;

- recording the disposal of company-owned electronic equipment and using responsible recycling channels where
available;

- reviewing material cloud and Al service providers for available information about energy and emissions practices;
- reducing avoidable purchasing, packaging and waste; and
- considering environmental information when choosing material suppliers.

UNILINK does not currently claim a verified carbon footprint, quantitative emissions-reduction target, carbon-neutral
status, net-zero status, SBTi validation or ISO 14001 certification. It intends to prepare a proportionate operational
greenhouse-gas baseline for FY2026/27, subject to data availability and management review. Any future target will
identify its boundary, baseline, period, method and limitations.

6. Social responsibility and human rights

UNILINK respects internationally recognised human rights and does not tolerate forced labour, human trafficking, child
labour, debt bondage, unlawful discrimination, harassment, retaliation or other serious exploitation in its operations.

The covered entities will:
- comply with applicable workplace, wage, working-time and health-and-safety requirements;
- provide a workplace free from bullying, harassment and unlawful discrimination;
- make employment and service decisions on relevant, lawful criteria;
- support accessibility and reasonable adjustments where practicable;
- inform staff of the confidential concern and grievance process;
- assess modern-slavery and labour-rights risks in material or higher-risk suppliers;
- include proportionate labour-rights and compliance terms in relevant new supplier or contractor agreements;
- investigate credible concerns and document corrective action; and
- focus remediation on protecting affected people, avoiding further harm and using business leverage to improve practice.

UNILINK uses a direct-delivery model for its core education counselling and application-processing services and does not
currently use sub-agents for that work. If this changes, the appointment must be approved, documented and reviewed
before the third party delivers services.
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7. Student protection, accessibility and service integrity

UNILINK will not promise guaranteed admission outcomes or misrepresent its relationship with an education provider.
Student information and documents must be assessed on their merits and escalated when authenticity, consent or
welfare is uncertain.

Where facial verification, online notarisation or similar identity and document-integrity controls are used, they must be:
- lawful and reasonably necessary for the stated purpose;
- explained to the person affected;
- limited to the information needed for that purpose;
- protected by appropriate access and security controls; and
- supported by a meaningful manual-review route when technology cannot reliably establish an outcome.

No person will be denied service or subjected to a significant adverse decision solely because of an automated output
without meaningful human review.

8. Governance and Code of Conduct

8.1 Integrity and conflicts

Directors, employees and contractors acting for UNILINK must act honestly, keep accurate records, disclose actual,
potential or perceived conflicts of interest, and avoid conduct that could improperly influence an institution, student,
supplier or public official.

8.2 Bribery, fraud, gifts and sanctions

UNILINK prohibits bribery, facilitation payments, kickbacks, fraudulent documents and improper commissions. Gifts or
hospitality must not be offered or accepted where they could influence, or appear to influence, a decision. Relevant
sanctions and counterparty risks must be escalated before proceeding.

8.3 Privacy, security and records

Personal information must be collected, used, shared, retained and deleted only for lawful and authorised purposes.
Access is limited according to role and business need. Material incidents are recorded, contained, assessed and
escalated.

8.4 Responsible Al

Al may support research, drafting, translation, document review, service operations and fraud-risk controls. It does not
remove professional accountability.

For material Al uses, UNILINK will:
- identify an accountable owner and intended purpose;
- assess privacy, security, accuracy, bias and foreseeable impact before use;
- use approved tools and avoid entering personal or sensitive information into public generative-Al services;
- disclose when a person is interacting directly with an Al system;
- require human review for student-facing advice and significant decisions;
- provide a route to question or contest an Al-supported outcome; and

- retain enough information to review the tool, inputs, limitations and decision process.
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8.5 Suppliers and subcontractors

Supplier checks are proportionate to risk. Higher-risk indicators include labour-intensive outsourced services, recruitment,
cleaning or facilities services, promotional merchandise, electronics and hardware, offshore data handling, and
contractors with access to student information.

The review may include business registration, identity, capability, labour practices, privacy and security controls,
subcontracting, adverse information, contractual commitments and a plan to address identified concerns. A risk finding
does not automatically require termination; the decision will consider severity, leverage, worker impact and whether
remediation is credible.

9. Speaking up and non-retaliation

Employees, contractors, suppliers, students and other stakeholders may raise an ESG, human-rights, integrity, privacy or
Al-governance concern confidentially by emailing ben@unilink.co with the subject “Confidential ESG concern”.

UNILINK will acknowledge a concern within five business days where contact details are available. It will restrict
information to people who need it, assess the issue fairly, document material actions and prohibit retaliation against a
person who raises a concern in good faith. An acknowledgement target is not a promise that every investigation can be
completed within five days.

Where a concern relates to goods or services supplied to a client, the person may also use that client's applicable
complaints or speak-up channel.

10. Monitoring, evidence and public reporting

The ESG Owner will maintain a proportionate register of actions, evidence, risks, concerns and corrective measures.
Performance will be reviewed at least annually against the ESG Action Plan.

The first public progress update is proposed by 30 September 2027. It will distinguish completed actions from planned
actions, explain material data gaps and state whether any disclosed information has been independently assured.

11. Approval
This policy was approved by the legally authorised Director and took effect on 1 August 2026.

Approved by: Baining Wu Position: Director Signature: Not included in this published copy Effective date: 1 August
2026 Next review date: 1 August 2027

Reference framework
The policy is informed by:
- Australian Government Modern Slavery Register resources
- ACCC quide to environmental claims
- GHG Protocol standards and guidance
- Australian Government Guidance for Al Adoption: Foundations
- OAIC guidance on privacy and commercially available Al
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